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Choose colors well

•

23% of interviewers recommended wearing blue, which 

suggests that the candidate is a team player, while 15% 

recommended black, which suggests leadership potential. 

•

25% said orange is the worst color to wear, and suggests 

that the candidate is unprofessional. 
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Choose colors well

23% of interviewers recommended wearing blue, which suggests that the candidate is a team player, while 15% recommended black, which suggests leadership potential. 



25% said orange is the worst color to wear, and suggests that the candidate is unprofessional. 
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Professional Interview Attire

•

Everyone

•

Solid colors – no patterns

•

Limit jewelry

•

Hide tattoos

•

Little to no perfume/cologne/aftershave

•

Clean and trimmed nails

•

Neat hairstyle with hair out of your face

•

Bring a portfolio or folder of some sort

•

NO CELL PHONE
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Professional Interview Attire

Everyone

Solid colors – no patterns

Limit jewelry

Hide tattoos

Little to no perfume/cologne/aftershave

Clean and trimmed nails

Neat hairstyle with hair out of your face

Bring a portfolio or folder of some sort

NO CELL PHONE







Busy patterns distract interviewers from your skill set and the interview itself

Too much or bulky jewelry can send the wrong message, distract or even cause problems getting caught on things

Tattoos are becoming more widely accepted, but you don’t know your interviewers opinions on such things, so avoid accidental discrimination

One of the top allergens in the world is perfume/cologne, so go light

Hands mean a lot and how you care for them says a lot – clean, trim and sending good nonverbal cues

Take the time to style it and get it out of your face so that they can see your eyes. Don’t necessarily get a haircut but put in the effort

Bring a portfolio so you look prepared. Include:

Copies of your resume

Copy of the job description

Copies of your references

5-8 Questions you intend on asking about the position

Notepad and 2 pens for note taking

No cell phone – leave it at home, in the car or at LEAST on silent. No vibrate.
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Women Interview Attire Tips

•

At-or-below-the-knee skirt or dress slacks

•

Blouse & jacket

•

Sparse make-up

•

Dress flats or heels – nothing crazy high

•

If you must have a purse, bring something small and coordinating
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Women Interview Attire Tips



At-or-below-the-knee skirt or dress slacks

Blouse & jacket

Sparse make-up

Dress flats or heels – nothing crazy high

If you must have a purse, bring something small and coordinating









Your skirt or pants should look clean and professional – no tights, leggings or patterns

Again, professional and conservative. If cleavage is a concern, address it or change

Wear enough to feel comfortable, but no extreme colors or overdone eye makeup – match their environment

Be comfortable and make sure you can walk easily



Ultimately comfort is important because if you’re not comfortable, your confidence will be shot and that’s not a good mindset to interview in
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Interviewing Attire

Dos Don'ts

Jewelry in moderation ——

Conservative 2-piece suit — — Necklace too large/distracting

— No bright colors/patterns

Skirt: Knee-length .

Capris: too casual

Huisery at or near A
skin calor

Dark Shoes No open-toed shoes
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Men Interview Attire Tips

•

Neatly trimmed facial hair

•

Tie & jacket

•

Long sleeve button down

•

Dark socks & dress shoes

•

Be mindful of things in your pockets


Microsoft_PowerPoint_Slide6.sldx
Men Interview Attire Tips

Neatly trimmed facial hair

Tie & jacket

Long sleeve button down

Dark socks & dress shoes

Be mindful of things in your pockets







It’s becoming more common to have facial hair in professional environments, but take care of it

Of course depending on what you’re interviewing for. Avoid distracting patters and make sure your jacket fits

Solid colored button down is safest. Sleeves unrolled

Don’t be white-sock-guy or worse, no-sock-guy. Make sure you’re wearing dress shoes

You could be sitting for a long time, so avoid a massive wallet or too many things in your pockets
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Interviewing Attire i

Facial hair should be
neat & trimmed

Dos
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Shirt cuffs shaw only —— or busy patterns
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Types of Interviews
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Types of Interviews







We’re going to discuss 4 common types of interviews – telephone, skype/zoom, task/test oriented and panel interviews - but there are more out there, such as 1-on-1 interviews, stress interviews, lunch interviews and more
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Telephone Interviews

•

Very common because they are more cost 

effective for the employer

•

Prepare for the agreed upon time or ask for 

a time:

•

Free from distractions

•

Dress for the occasion

•

Have job description, resume, cover letter 

and questions in front of you

•

Stand up, maybe in front of a mirror
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Telephone Interviews

Very common because they are more cost effective for the employer

Prepare for the agreed upon time or ask for a time:

Free from distractions

Dress for the occasion

Have job description, resume, cover letter and questions in front of you

Stand up, maybe in front of a mirror









It costs around $2700 to recruit someone for a position and around $4100 once the person’s hired. So they’re looking to cut costs if possible

Be prepared and if they spring it on you by surprise, it’s okay to ask to schedule a better time. Don’t interview driving or in a noisy place

Find a quiet place with good reception where there won’t be interruptions

Dressing for the interview can help you  feel more confident which will come through on the phone

The nice part of the phone interview is you can have all of your materials in front of you and be ready to answer questions

Stand up to take the call – it’ll come through in your voice

9
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Skype/Zoom Interviews

•

Popular because they also cut costs and broaden 

recruitment area

•

Prepare for the agreed upon time:

•

Proper background

•

Professional username

•

Proper lighting

•

Dress for the occasion – all the way

•

Look into the camera, not the screen

•

Practice with someone before doing the real thing

•

Free Zoom only gives 1 hour but drops fewer calls

•

Use a computer, not your phone
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Skype/Zoom Interviews

Popular because they also cut costs and broaden recruitment area

Prepare for the agreed upon time:

Proper background

Professional username

Proper lighting

Dress for the occasion – all the way

Look into the camera, not the screen

Practice with someone before doing the real thing

Free Zoom only gives 1 hour but drops fewer calls

Use a computer, not your phone









We can set these up here in the Career Center. They allow employers to recruit from far away and enables job seekers looking to move to search wider

You do have to log in at the same time, so these are scheduled which gives you time to prepare

Make sure your background is neutral and not revealing anything that may let them be bias

If you have to establish a username, make sure it’s simple and professional

Check the lighting. Too much light in front of you will wash out your face. Too much behind will darken out your face.

Dress for it – tops and bottoms

Look at the camera to give the perception of eye contact, so be careful about camera/screen placement

If at all possible try practicing with someone because this likely won’t feel natural. The Career Center is here for you.
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Task/Testing Oriented Interviews

•

This is where candidates are asked to take assessments, give 

presentations or complete job-specific tasks.

•

Examples:

•

Driving

•

Typing

•

Coding

•

Teaching

•

Prepare

•

Relax and be confident about your skills

•

Practice ahead of time if possible

•

Troubleshoot ahead of time

•

Dress appropriately or bring a change of clothes
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Task/Testing Oriented Interviews

This is where candidates are asked to take assessments, give presentations or complete job-specific tasks.

Examples:

Driving

Typing

Coding

Teaching

Prepare

Relax and be confident about your skills

Practice ahead of time if possible

Troubleshoot ahead of time

Dress appropriately or bring a change of clothes











This gives the employer a better look at how you’ll be on the job in more concrete terms

Be confident about your skill set – you’re there because they already think you can do the job and just want to see proof

If it’s a presentation or performance thing, be sure to practice

If there’s any technology involved, be sure to have back ups and options in case something doesn’t work – don’t rely on the employer

If there is a performance type of assessment that requires specific equipment or clothing, they’ll give you a chance to change – still come dressed for the interview
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Panel Interviews

•

This is the most common interview method

•

Gives multiple perspectives

•

Could be for multiple positions

•

Typically 3-5 interviewers, but there’s no rule here

•

Make sure you’re very prepared
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Panel Interviews

This is the most common interview method

Gives multiple perspectives

Could be for multiple positions

Typically 3-5 interviewers, but there’s no rule here

Make sure you’re very prepared







For a company, this is a good way to make good selections by getting more perspectives and to fill multiple positions if needed.

Usually 3-5 interviewers because more feels overwhelming. The most I’ve had was 6. There was a guy who had 1,000

Be ready to answer questions, have questions of your own. Be professional, on time and above all, energetic and friendly.



Advantages to the Panel

You just need to win over the majority, not everyone

You can find your anchor in the room who you connect with

Disadvantages

It can be intimidating

You have more people to please
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How to Interview
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How to Interview
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Open the Interview

•

Start with friendly confidence

•

Smile

•

Introduce yourself

•

Shake hands firmly, with everyone

•

Maintain pleasant eye contact

•

Make note of your interviewer(s) name(s) 

& use them throughout the interview
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Open the Interview

Start with friendly confidence

Smile

Introduce yourself

Shake hands firmly, with everyone

Maintain pleasant eye contact

Make note of your interviewer(s) name(s) & use them throughout the interview







Be genuine; remember they’re mostly trying to decide if they like you

Introduce yourself, even though they’ll likely know who you are already

Shake hands with everyone, it’s a respect thing. Be firm, but not aggressive. No old man handshakes.

Natural eye contact shows confidence and gives the sense of familiarity

Write their names down in your portfolio and use them – it’s the sweetest sound a person has ever heard. And you’re going to get business cards.
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Answering Questions

•

Behavioral Questions

•

These are designed to find out what you’ll do in given situations

•

SAR Method

•

Situation – Paint the picture for me (20% of your answer)

•

Action – What skills & actions did you do? (70% of your answer)

•

Result – Finish the story; no cliff-hangers (10% of your answer, 

but don’t skip it!)
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Answering Questions

Behavioral Questions

These are designed to find out what you’ll do in given situations

SAR Method

Situation – Paint the picture for me (20% of your answer)

Action – What skills & actions did you do? (70% of your answer)

Result – Finish the story; no cliff-hangers (10% of your answer, but don’t skip it!)







A person will likely do in the future what they did in the past

In order to stay on track and make sure you answered the question, use the SAR method
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Answering Questions

•

Non-Behavioral Questions

•

These are to learn more about you, so brag (honestly) at every turn

•

Use prep materials from the Career Center to think through your answers ahead of 

time

•

Keep every answer focused on the job you’re interviewing for

•

You’ll be more successful if you research the company well
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Answering Questions

Non-Behavioral Questions

These are to learn more about you, so brag (honestly) at every turn

Use prep materials from the Career Center to think through your answers ahead of time

Keep every answer focused on the job you’re interviewing for

You’ll be more successful if you research the company well







The more that you’ve practiced commonly asked questions, the better prepared you’ll be
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Interview Success

SEALING THE DEAL
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Common Tough Questions

•

“Tell me about yourself”

•

Keep it professional

•

“Why this job? How did you get here in your career?”

•

Link your history to the job at hand

•

“Why do you want to work here?”

•

Think this through ahead of time

•

Tell the right story
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Common Tough Questions

“Tell me about yourself”

Keep it professional

“Why this job? How did you get here in your career?”

Link your history to the job at hand

“Why do you want to work here?”

Think this through ahead of time

Tell the right story







They’re not asking about your personal life. Explain what skills and experiences have brought you to this new opportunity

Again, make sure your answer is in their best interest. This may take practice.
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Common Tough Questions

•

“Have you ever disagreed with your boss?”

•

Don’t lie – yes you have

•

Don’t not answer

•

Be positive and tell good outcomes

•

“What are your strengths/weaknesses?

•

Have 3 of each prepared

•

Be honest

•

Tell why it won’t be their problem
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Common Tough Questions

“Have you ever disagreed with your boss?”

Don’t lie – yes you have

Don’t not answer

Be positive and tell good outcomes

“What are your strengths/weaknesses?

Have 3 of each prepared

Be honest

Tell why it won’t be their problem







Everyone disagrees with someone, you just may have not done anything about it; that’s okay to tell them.

Don’t just leave it hanging without an answer. Even if you haven’t worked, you have parents and teachers you’ve disagreed with.

Always tell a happy ending. If you can’t, pick a different story.



They may want multiple examples

Don’t lie or give generic answers (e.g. I’m a perfectionist).

Tell them real faults – we all have them – but explain how you’re working on it or why it won’t be their problem. They’ll appreciate you being self-aware
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Common Tough Questions

•

“Why should we hire you?”

•

Think of this ahead of time

•

Tell the right story

•

Don’t beg for the job

•

“What are your salary expectations?”

•

Research this ahead of time

•

Know your worth

•

It’s okay to answer, “I’d like to learn more about the job before I answer that question.”
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Common Tough Questions

“Why should we hire you?”

Think of this ahead of time

Tell the right story

Don’t beg for the job

“What are your salary expectations?”

Research this ahead of time

Know your worth

It’s okay to answer, “I’d like to learn more about the job before I answer that question.”









If you don’t know the answer to this, you shouldn’t be in the room

Explain why you’re their wizard – quickly.

Don’t ask for the job on the spot; it comes off as desperate



Come see me in the Career Center to look that up or email me and ask for some websites to do your own research

Know that you won’t come in at the top of the ladder

If you feel like you’re unprepared, it’s okay to put it off. But you will have to answer some day.
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Questions you should be asking

1. What is your timeline for getting back to candidates?

2. How would you describe the culture here?

3. How will my work be evaluated?

4. Can you tell me what the training period is like here and how long it is?

5. What are the biggest challenges the position will face on the job?

6. What do you enjoy about working here?

7. Can you walk me through a typical day-in-the-life here?

8. What are some of the learning and growth opportunities here?

9. What would you say sets this company apart from it’s competitors?

10. How does the company demonstrate a sense of pride in it’s employees?
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Questions you should be asking

What is your timeline for getting back to candidates?

How would you describe the culture here?

How will my work be evaluated?

Can you tell me what the training period is like here and how long it is?

What are the biggest challenges the position will face on the job?

What do you enjoy about working here?

Can you walk me through a typical day-in-the-life here?

What are some of the learning and growth opportunities here?

What would you say sets this company apart from it’s competitors?

How does the company demonstrate a sense of pride in it’s employees?







Always ask questions at the end of the interview, otherwise you seem uninterested in the job. Prepare 5-10 and be okay with not asking them all.
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Questions you should never ask

1. What does your company do?

2. Do you do background checks?

3. Do you do drug testing?

4. Do you have any other jobs available?

5. Can you guarantee me I will have a job next year?

6. Can you tell me what public transportation is nearby?

7. Is my spouse/child/medical condition covered by your insurance?

8. How many breaks do I get? Where’s the break room?

9. How many warnings do you give before someone is fired?

10. How soon can I transfer to another position? Or when can I advance?
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Questions you should never ask

What does your company do?

Do you do background checks?

Do you do drug testing?

Do you have any other jobs available?

Can you guarantee me I will have a job next year?

Can you tell me what public transportation is nearby?

Is my spouse/child/medical condition covered by your insurance?

How many breaks do I get? Where’s the break room?

How many warnings do you give before someone is fired?

How soon can I transfer to another position? Or when can I advance?
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Interview Success

Sealing the deal
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Closing the interview

•

End with friendly confidence

•

Smile genuinely

•

Shake hands firmly

•

Maintain eye contact

•

Ask for a business card from everyone

•

State how much you’d like to work for the company (if it’s true)

It’s important to make a good first impression, but also a lasting impression
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Closing the interview

End with friendly confidence

Smile genuinely

Shake hands firmly

Maintain eye contact

Ask for a business card from everyone

State how much you’d like to work for the company (if it’s true)

It’s important to make a good first impression, but also a lasting impression
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Always Follow Up

•

Send a Thank You note right away

•

Handwritten is more personal

•

An email is okay if they are going to decide quickly

•

Address each person individually and send them each a thank you

•

Check your spelling

•

Express your continued interest (if you’re interested)
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Always Follow Up

Send a Thank You note right away

Handwritten is more personal

An email is okay if they are going to decide quickly

Address each person individually and send them each a thank you

Check your spelling

Express your continued interest (if you’re interested)







This can be a game changer for you. They will keep it with your employee record. You may get a different job later by leaving a good impression. It’s one more positive touch you can make.
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Making a Great First Impression

•

True or False: the interview starts the moment 

you walk in the door.

•

Be on time which means be early.

•

Dress for the job you want.

•

Confidence + Enthusiasm = Very Likeable
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Making a Great First Impression

True or False: the interview starts the moment you walk in the door.

Be on time which means be early.

Dress for the job you want.

Confidence + Enthusiasm = Very Likeable







The interview may begin even before you arrive – in traffic or in the parking lot. Every interaction with the company is building towards their overall opinion of you.

Early = on time, on time = late, late = you don’t have the job

Do research ahead of time to match the environment you’re interviewing for and then step it up one notch

Ultimately, they’re just trying to decide if 1. you can do the job and 2. if they want to see you every day.
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Popular sayings #38
Dress for the job you WANT,
not the one you HAVE.
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Interview Appearances

•

55% of another person’s perception of you is based on 

how you look

•

The hippocampus categorizes you in about the first 4 

seconds

•

It’s better to over dress than under-dress and when in 

doubt be conservative

•

Look in the mirror walking, standing and sitting

•

You will be remembered as “that _________ 

guy/girl.”
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Interview Appearances

55% of another person’s perception of you is based on how you look

The hippocampus categorizes you in about the first 4 seconds

It’s better to over dress than under-dress and when in doubt be conservative

Look in the mirror walking, standing and sitting

You will be remembered as “that _________ guy/girl.”







Is this fair? It doesn’t matter. “Searching for work” is not a time in life for self-expression. You have to match the environment you want to get into

The back of the brain – the ancient hippocampus – immediately categorizes you as either friend, enemy, potential sexual partner or indifferent in about 4 seconds. Hacks:

Palms open

Stomach exposed

Eyebrows raised

Smile kindly

If you have to err in any direction make sure it’s towards being more professional and more conservative. Remember, you want in the friend category

You’ll likely be doing moving while in the office, so make sure what you’re wearing is comfortable and appropriate

Everyone is remembered as something – white-sock-guy, pirate/gypsy/Aquaman/Johnny Depp – so try to keep that in mind and use it to your advantage 
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