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Maintenance
1. Could you explain the work order process? Once FixIt receives an email, who does it go through and what does it take for an issue to be resolved? What are the reasons for delays? 
· ONCE IT IS TURNED IT GOES TO THERE ADMINSTRATIVE ASSITANT, THEY HAVE 48 HOURS TO COME TO THE ROOM AND CHECK TO SEE WHAT IS WRONG WITH THE ROOM, FROM THEN ON THEY HAVE 7 DAYS TO TRY AND GET IT FIXED, BUT THEY DO USE LOCAL VENDERS FROM WICHITA SO WHEN SOME SUPPLIES ARENT INSTOCK SOMETHINGS MIGHT TAKE LONGER THAN USUAL BUT THEY TRY AND GET IT DONE AS SOON AS POSSIBLE.
2. Temperature Regulation.	Comment by Abigail Eckert: Lena may respond here too!
a. How/why does temperature regulation differ between the dorms?
· Each building is different some buildings have a two-pipe system that has to be manually turned off and can on only be set to a certain degree. 
· Other buildings have a 4-pipe system which has both a chiller and a boiler running that also comes with its own issues. 
· Tag says he is worried about the efficiency of getting things fixed when it comes to temperature in the coming future. 
b. Students and faculty have had issues with the temperature of Mossman and Beeches classrooms being extreme—either too warm and muggy or freezing and dry. How are the large buildings on campus regulated and is this issue fixable?
· This issue is fixable but due to how things were done in the past and the age of the units running the building have caused the AC and heating in those buildings to begin to die down. They are completely aware of the issue with the temperature in those buildings but due to how old our things are, the parts for the units can’t be found and/or take a while to get. 
3. How are the dorms checked and cleaned during the summer? Students, specifically in Reid Hall, have noticed that their rooms aren’t up to par on move in day.
· The dorms are cleaned but over the summer we have camps that come and stay on campus so when they leave its hard for the custodians to come and clean all 23 buildings. 
· Another big complaint is when maintenance comes and try to clean up a room and it takes almost 5 people to come and clean one room and bathroom in Wally because of how dirty the students leave it, so maintenance kindly asks you guys to clean up after yourselves so its not as hard for the custodians to come clean in the summer. 
· The dorms themselves take almost up to a week to clean fully, then comes a camp so the custodians have to come and clean it again so the dorms are always constantly getting cleaned but its just hard when they are already so dirty. 
4. We have lots of beautiful plants and trees around campus, but their branches are often low-hanging and hazardous for pedestrians. How often are these trimmed and what can students do to notify you of new ones?
· Send the work order in through fix it. And tell them specifically what is needed to be fixed and or trimmed.
Residence Life
1. The washers and dryers in the residence halls have been a long-term issue, as we all know. What, if any, are solutions to their inconsistency and are there any updates on contracting a new company?
· Have started to try and find a new company to get washers and dryers from. Lena tries to get in contact with Jetz so they can try and come fix the issue, but Jetz does tend to take a well but they will eventually get it fixed. But all we can do is just try and be careful with washers and wash lighter/smaller loads. 
2. What are the rules for having animals on campus? What should students do if they notice people not cleaning up after their pets?
· Dogs are just like children so they should be treated as such, they should be taken care of and if not that is not ok. There have been issues with some pet owners not cleaning up after their dogs so if you see this please speak up and tell someone. 
· Dog’s on campus completely go through Lena, if you need an ESA then there is paperwork that needs to be filled out but if you have a pet that is not ESA approved that is prohibited. 
3. With Winter Break coming up, could you please explain what that entails within residence life so that first year students know what to expect?
a. Can you stay in the dorms over break?
b. Check-out/in process?
c. What can be left in and plugged in in the dorms?
· Winter break is not as big of deal as it would be in the spring. 
· All you must do is tell your RD you are leaving and we suggest you all clean out all food from your room so you don’t come back to a nasty stinky room we will also suggest leaving you fridges plugged in but all other things should be unplugged. 
· Going home: Lena suggests going home because we all know your family misses you so you should defiantly go home. But there are situations when some people cant go home so we ask that you fill out a break request form so you can stay on campus, and make sure you have you have someone to have your back on meals because the café and food pantry will not be opened so please try and make best with what you have here but we are all here to help you out and are willing to help the situation all it takes is for you to speak up and talk to someone. 
· All ID cards will be shut off once any break starts so unless you are on the break stay list your card will be shut off and you will not be able to get into your dorm. 

Infrastructure Additions & Security
1. Students would like more lights around campus, specifically surrounding the dorms and parking lots. Is this possible and if so, what can we do about it?
· Teresa wants extra lights too!!! Have been in the progress over adding more lights om campus over the past few years and will continue to do so, the lights are just a little expensive, so it just takes time. 
2. How does the security staff schedule work? Now that it’s getting darker earlier, students are wondering if more security employees can be on duty during the evening, especially if there’s games or events happening on campus.
· Teresa has a hard time feeling in positions for security also the budget we have isn’t the highest so its hard to get more people around the campus to secure it but Teresa is trying her hardest to get the most security to secure the campus at all events and at night. 
3. The majority of SC students walk all day everyday around campus. There have been concerns about wild drivers and the lack of crosswalks. Is there any way to add more crosswalks on campus and what would that process be like?
· Need to know exactly where the crosswalks will be needed, but some of the streets on campus belong to the city and cant be changed with our saying, we would have to contact the city to try and get something going. 
All/General Additional Questions (may be asked if time allows)
1. The sidewalks around campus are starting to become old, cracked, and uneven. Is this issue being addressed and what can be done to fix it?
2. Students have requested more trashcans around campus, specifically outside of buildings, so that there’s less litter. Is this possible?
3. Many students have requested more outdoor seating options around campus such as chairs, benches, and picnic tables. We’ve noticed more of these have appeared over the last year. Who has been working on this, and how can we add even more?
a. Is it within the school budget or should a group of students apply for the Campus Improvement grant?
4. Performing arts students have noticed the stage flooring in Messenger Hall is peeling up and is a hazard. What steps can be taken to resolve this?
